
SOLVIT – Cross-border consumer complaints network for problems with public 
administration 

 
Created in July 2002 by the European Commission the SOLVIT network aims at assisting 
citizens and companies in solving their problems resulting from the bad application of the 
European law by national authorities. This network is an alternative to solve these problems 
rapidly and efficiently by avoiding, where possible, lengthy and expensive legal action. 
 
 
 
To get more information you can visit the website of the Network:  
 
http://www.europa.eu.int/solvit 
 
 
You can also get in contact with: 
 
Euro-Info-Consumers 
European Consumer Centre France  
Rehfusplatz 11 
77694 Kehl 
Germany 
Tel.: 00.49.7851.991.48.0 
Fax.: 00.49.7851.991.48.11 
info@euroinfo-kehl.com 
 


